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ABSTRACT – The status of English as a foreign language in Indonesia makes the students 
use this language rarely. Whereas, English as international language and also a compulsory 
subject in secondary school to university level in Indonesia encourage students to master 
English. ICT comes with many advantages created innovation in teaching and learning 
English. Then, the teachers as the key role in the course should utilize it. However, the teachers 
should know the roles of ICT in teaching English. Therefore, this research aims to analyze 
English teachers’ perceptions on the roles of ICT in EFL classroom. This descriptive 
qualitative research involved five English teachers from different schools in Yogyakarta, 
Indonesia. The research data were gathered using interview. The findings of the research 
showed that ICT plays role as a tool, a source, and an encouragement of students’ English 
learning. 
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A. INTRODUCTION 

owadays, the English language teaching and learning is often associated with the use 

of Information and Communication Technology (ICT). ICT provide opportunities 

to English teachers and students to achieve learning goals effectively. It means that 

the English teachers as a key role in the success of English language teaching and learning 

process must be utilizing the technology advancement. Further, Indonesian Ministry of 

Education also encourage the teachers to implement ICT in their classrooms. It has been 

declared on the Ministry Decree Number 22 Year 2016 about Process Standard of Primary and 

Secondary Education in which one of the learning principles should be employing ICT to 

improve learning efficiency and effectiveness (Ministry of Education and Culture, 2016). 

Therefore, the involvement of ICT in English classroom is really recommended due to develop 

students’ English performances.  

On the other hand, English language as a foreign language in Indonesia makes rarely to be 

used by Indonesian students in their daily activities. Then, Indonesian English teachers need 

more effort in developing their students’ English language skills. Afterward, some researchers 

identified several complex issues regarding English language teaching and learning in Indonesia 

context such as limited sources for teaching, teachers’ lack of English proficiency and students’ 

passive contribution in the classroom (Hidayati, 2016; Sulistiyo, 2016). Further, Hidayati (2016) 
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adds that the common Indonesian ELT characteristic is a traditional teacher-centered style of 

teaching which makes students involved rarely in learning activities. Therefore, ICT comes as 

an innovation that offers to improve English language teaching and learning in Indonesian 

context.  

However, before using ICT in English teaching, the teachers should know the role of ICT 

in their courses in order to be able to utilize it optimally. Hence, it is needed to know English 

teachers’ perceptions on the role of ICT. This research comes to analyze their perception with 

a research question as follows: What are the teachers’ perceptions on the role of ICT in 

Indonesian EFL classroom? 

 

B. REVIEW OF LITERATURE 

1. ICT in EFL Classroom 

ICT stands for Information and Communication Technology. It is a kind of technology 

that help human in communicating includes information gathering. Blurton (1999, p. 1) defines 

ICT as “a various set of technological tools and resources used to communicate, and to create, 

disseminate, store, and manage information”. In English language context, ICT has become a 

critical medium assisting English language teaching and learning. ICT provides rich sources to 

access authentic materials, such as video and podcasts that can be used to show the 

pronunciation of native speakers to the students (Cakici, 2016; Otero, 2016). Moreover, ICT 

can be employed to enhance students’ language skills through various English teaching and 

learning activities (Kavitharaj, 2017; Kilickaya, 2018). For example, the students can check their 

writings through PowerPoint software in the computer which presents the correct form of 

erroneous words and structures of the text (Amirsheibani & Iraji, 2014; Yunus et al., 2013). 

Moreover, ICT facilitates communication activities among teacher, students, and also native 

speakers, and the students are able to develop their communication skills by interacting with 

another students across the world (Dweikat, 2016). Therefore, it can be concluded that ICT has 

many advantages in assisting English language teaching and learning process. 

2. The Roles of ICT in English Teaching 

The technology development creates many changes in education time by time. It is in line 

with the statement of Parvin and Salam (2015) that ICT plays a role in the language classroom 

changing to be more innovative learning. Besides, ICT as a tool facilitates the students to learn 

English language and as a source provides access to authentic materials and the information 

that can supplement students’ learning experiences (Ammanni & Aparanjani, 2016; Fatimah & 

Santiana, 2017; Haswani, 2014). Then, Ammanni and Aparanjani (2016) and Stockwell (2013) 
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state that ICT is able to enhance students’ motivation in learning English language. Further, 

internet allows students to learn English everywhere at any time, and the teachers also can use 

various ICT tools to teach language skills such as showing the pronunciation of native speakers 

through YouTube video and projector in the classroom (Ammanni & Aparanjani, 2016). 

Rosdiana (2018) adds that the use of video is able to improve students’ English listening 

comprehension ability. Another ICT tools that came in useful is audiobook in which can assist 

the students in reading independently and it will helpfully develop their reading and listening 

competences (Imawan & Ashadi, 2019). Hence, it can be concluded that ICT plays important 

roles in English language teaching and learning. 

 

C. METHOD 

The researcher applied descriptive qualitative as the research design of this paper. 

According to Creswell (2008), qualitative research is a research that aims to investigate social 

issues and presented in the form of words with detailed description. Thus, this design is 

appropriate to the focus of this research which analyzed English teachers’ perception on ICT 

role in Indonesian EFL classroom. Furthermore, the subjects of this research were five teachers 

from different school in Yogyakarta, Indonesia. Then, to gather the research data, the researcher 

employed interview as the research instrument. Interview is used to sample participants’ 

perceptions on social situated of research data (Cohen, Manion, & Morrison, 2011). Before 

collecting the data, the researcher designed an interview guidelines to make sure the researcher 

ask the same questions in research context to all participants. Likewise, the researchers made an 

appointment to match the participants’ schedules in doing the interview. Moreover, the 

researcher analyzed the data using three flows including data reduction, data display, and 

drawing conclusion/verification (Miles & Huberman, 1994). The purpose of this data analysis 

is to describe Indonesian English teachers’ perceptions on the role of ICT in their classrooms. 

 

D. FINDINGS AND DISCUSSION 

In this section, the findings and discussion of the research are presented. The findings cover 

the analysis result from interview data on English teachers’ perceptions on the role of ICT in 

Indonesian EFL classroom.  

1. The English teachers’ perceptions on the roles of ICT in Indonesian EFL 

classroom. 

The analysis of interview data revealed that based on the teachers’ perceptions, ICT plays 

role as a tool, a source, and an encouragement of students’ English learning. 
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a. ICT as a tool 

The interview data administered as follows: 

“ICT helps the students to be more comprehended the lesson. Sometimes, the students need more clarification 

if they get an explanation from the teacher only. Thus, if the teacher use ICT, the media make the explanation 

more effective, and the students are able to understand the lesson easier.” 

Another data of interview presented as follows: 

“In my opinion, ICT becomes a tool and a medium in teaching, so, there is something lose when teaching 

without ICT now.” 

Another data of interview presented as follows: 

“ICT supports English teaching process as media that makes the teaching situation more interesting.” 

From the data above, it is shows that ICT plays a role as a medium tool to help the teachers 

in delivering the English materials. It goes in line with Ammanni and Aparanjani, (2016) that 

ICT becomes essential tools for assisting English teaching and learning process. Besides, 

Haswani (2014) also said that ICT serves as medium for local and global communication in 

which the teachers are able to collaborate with another teachers, and the students are able to 

develop their communication skill across the world.  

b. ICT as a source 

The next analysis, the researcher found another role of ICT as a source from the interview 

data below: 

“… if teaching sources come from YouTube video for example, or usually the materials are accessed from English 

websites.” 

This statement showed that ICT can be used as a resource provided several English 

materials. It is in line with the statement of Haswani (2014) that ICT provides accesses to 

authentic materials. For example, the English teachers are able to deliver authentic materials 

such as videos and podcast from internet and then the students can assess their language skills 

by listening and observing body languages of native speakers (Cakici, 2016; Otero, 2016). 

Hence, ICT plays a role as a source that provides various language teaching materials. 

c. ICT as an encouragement of students’ English learning 

The researcher found in the final analysis from the interview data was ICT plays a role as 

an encouragement of students’ learning. The interview data presented as follows: 

“… the teaching and learning process becomes more interesting.” 

The other interview data administered below: 

“ICT makes the teaching process not boring, and it offers many interesting activities that enhance the 

students’ attention and interest in learning English language.” 
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Another data of interview presented as follows: 

“The students enjoy in doing learning activities through game, they look competitively in answering questions 

in the game.” 

It can be concluded that ICT plays a role as a motivating students’ English learning in 

which they feel enjoy enhance their motivation in learning English. It is supported by the 

argument of Ammanni and Aparanjani  (2016) that technology has become a source for 

motivating the students in English learning. Furthermore, Stockwell (2013) adds that integrating 

ICT in learning environments has the potential to encourage students’ learning motivation. 

Thus, the students will be more active joining learning activities in the classroom, and the 

teacher-centered environment in the classroom will change into student-centered in which the 

students have many opportunities in developing their language abilities. 

 

E. CONCLUSION 

In this digital era, the advancement of technology brings many changes in every aspect 

including education. Then, English as a foreign language in Indonesia encourage teachers to be 

harder in helping the students mastering English language. English teacher as a key role in 

English classroom should create an innovative and interesting English course by utilizing 

various ICT tools. However, before using ICT in teaching, the teachers should know and 

understand what the roles of ICT in Indonesian EFL classroom are in order make the teachers 

are able to employ it optimally. Likewise, the researcher concluded three roles of ICT in English 

teaching as Indonesian teachers’ perceptions. The findings showed that ICT plays a role as a 

tool, a source, and a motivating students’ English learning. 
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