
 

 

 

 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 
Hal. 43-57 
 

mailto:Arnn.arnii09@gmail.com
mailto:nasrullah.sapa@uin-alauddin.ac.id
mailto:yudih65@yahoo.co.id


 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 



 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 



 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 

a) 

b) 

c) 



 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 



 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 



 

 

Volume 3 Edisi 1, Desember 2022
P-ISSN: 2961-8827, E-ISSN: 2798-3900 

 

 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 100 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 2.26979688 

Most Extreme Differences Absolute .155 

Positive .086 

Negative -.155 

Kolmogorov-Smirnov Z 1.549 

Asymp. Sig. (2-tailed) .017 

a. Test distribution is Normal. 

b. Calculated from data. 
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Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Toler

ance VIF 

1 (Constant) 1.080 .596  1.811 .073   

Penerapan SOP .204 .100 .380 2.043 .044 .113 8.879 

Kualitas Pelayanan .069 .030 .421 2.263 .026 .113 8.879 

a. Dependent Variable: Kepuasan Nasabah 
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Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.542 1.030  3.438 .001 

Penerapan SOP -.097 .076 -.180 -1.269 .208 

Daya Saing .306 .152 .306 2.018 .046 

Interaksi X1 dan Z .023 .007 .755 3.209 .002 

a. Dependent Variable: Kepuasan Nasabah 
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Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.136 1.037  3.024 .003 

Kualitas Pelayanan -.026 .024 -.156 -1.054 .295 

Interaksi X2 dan Z .006 .002 .619 2.527 .013 

Daya Saing .414 .164 .414 2.525 .013 

a. Dependent Variable: Kepuasan Nasabah 
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