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3URJUDP�VWXG\�,QIRUPDWLND��670,.�.KDULVPD�.DUDZDQJ�����

-O��3DQJNDO�3HUMXDQJDQ�.P����.DUDZDQJ���������,QGRQHVLD
(�PDLO���PBVDGGDP#OLQX[PDLO�RUJ��IQIFUHDWRU#VWPLN�NKDULPD�DF�LG��

MD�QJP#JPDLO�FRP

$%675$.

6HUYHU�PDLO�PHUXSDNDQ�SURJUDP�\DQJ�PHQJHOROD�MDODQQ\D�SHQJLULPDQ�H�PDLO��VHEXDK�
VHUYHU�PDLO GDSDW�EHNHUMD�VHFDUD�RQOLQHPDXSXQ�RIIOLQH��6HUYHU�PDLO� \DQJ�EHNHUMD�RQOLQH�
VHSHUWL�*PDLO�GDSDW�GLDNVHV�PHODOXL�LQWHUQHW��VHGDQJNDQ� VHUYHU�PDLO�\DQJ�EHNHUMD�RIIOLQH�
GDSDW� GLDNVHV� PHODOXL� MDULQJDQ� ORNDO� 7HUNDGDQJ� MDULQJDQ� ORNDO� ELDVDQ\D� KDQ\D�
GLJXQDNDQ� VHEDJDL� LQWHUQHW� VKDULQJ�� VHODLQ� LWX MDULQJDQ� ORNDO� � GDSDW� PHQMDGL� PHGLD�
NRPXQLNDVL� XQWXN� EHUNLULP� H�PDLO VHFDUD� ORNDO�� 0DND� XQWXN� PHPDNVLPDONDQ�
SHQJJXQDDQ�MDULQJDQ�ORNDO�VHEDJDL�PHGLD�NRPXQLNDVL�PHODOXL�H�PDLO��'LEDQJXQ�VHEXDK��
³6HUYHU�0DLO0HQJJXQDNDQ�3RVWIL[�SDGD�.XEXQWX������´�PHQJJXQDNDQ�PHWRGH��6\VWHP�
'HYHORSPHQW�/LIH�&\FOH �6'/&��6SLUDO�

.DWD�.XQFL���(�PDLO��0DLO�6HUYHU��3RVWIL[��6'/&�VSLUDO�

,� 3(1'$+8/8$1

(OHFWURQLF� PDLO� �H�PDLO�� PHUXSDNDQ� IDVLOLWDV� SDGD� LQWHUQHW \DQJ� SDOLQJ� EDQ\DN�

GLJXQDNDQ�XQWXN�SHQJLULPDQ�SHVDQ��3DGD�VDDW�SHUWDPD�NDOL�EHUNHPEDQJ��H�PDLO KDQ\D�

GDSDW�PHOD\DQL�SHVDQ�SHVDQ�\DQJ�EHUEHQWXN�WHNV�VDMD��3HUNHPEDQJDQ�EHULNXWQ\D�H�PDLO

GDSDW�GLJXQDNDQ�XQWXN�PHOD\DQL�SHQJLULPDQ�EDLN�EHUXSD�SHVDQ�WHNV��+70/��JDPEDU��

ILOH GDQ�VHEDJDLQ\D���(�PDLO GDSDW�GLEXND�PHQJJXQDNDQ�GXD�SURWRNRO�\DLWX��3RVW�2IILFH�

3URWRFRO �323��GDQ�,QWHUQHW�0HVVDJH�$FFHVV�3URWRFRO �,0$3���323�GLJXQDNDQ�XQWXN�

PHPEDQWX�FOLHQW PHQJDPELO�H�PDLO GDUL�VHUYHU NHPXGLDQ�PDVXN�NH�PDLO�FOLHQW ��,0$3�

DGDODK�SURWRNRO�VWDQGDU�XQWXN�PHQJDNVHV�DWDX�PHQJDPELO�H�PDLO GDUL�VHUYHU ��SHUEHGDDQ�

DQWDUD�323�GDQ�,0$3�DGDODK�323�PHZDMLENDQ�XQWXN�PHQJXQGXK�VHPXD�H�PDLO WDQSD�

WHUNHFXDOL� VHGDQJNDQ� ,0$3� SHQJJXQD� GDSDW� PHPLOLK� GDQ� PHPEDFD� H�PDLO� \DQJ�

GLSHUOXNDQ� VDMD� �� 6HUYHU� PDLO DGDODK� SURJUDP� \DQJ� EHUXVDKD�PHQ\HEDUNDQ ILOH DWDX�

LQIRUPDVL�XQWXN�PHQDQJJDSL�VXDWX�SHUPLQWDDQ�PHODOXL�SHQJLULPDQ�H�PDLO ��6DODK�VDWX�

SURJUDP� VHUYHU� PDLO \DLWX� 3RVWIL[�� 3RVWIL[� EHUWLQGDN� VHEDJDL�0DLO� 7UDQVIHU� $JHQW
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�07$��� 07$� PHUXSDNDQ� VDODK� VDWX� NRPSRQHQ� SHQWLQJ� SDGD� VHUYHU� LQWHUQHW��0DLO�

7UDQVIHU� $JHQW EHUWDQJJXQJ� MDZDE� XQWXN� PHQWUDQVIHU� H�PDLO GDUL� PDLO� VHUYHU

PHQJLULPNDQ�VDPSDL�NH�VHUYHU SHQHULPD�H�PDLO ��0DLO�VHUYHU�PHPEXWXKNDQ�'RPDLQ�

1DPH� 6\VWHP �'16�� XQWXN�PHQ\LPSDQ� LQIRUPDVL� WHQWDQJ� QDPD� KRVW PDXSXQ� QDPD�

GRPDLQ�\DQJ�WHUVHEDU�GL�GDODP�MDULQJDQ�NRPSXWHU��

(�PDLO GDSDW�GLSHUROHK�GHQJDQ��PHQGDIWDU�SDGD�SHQ\HGLD�OD\DQDQ�H�PDLO EHUED\DU�

PDXSXQ� JUDWLV�� 3HQJJXQD� \DQJ� EHUDGD� GL� GDODP� LQVWDQVL� LQJLQ�PHQJJXQDNDQ� VHEXDK�

GRPDLQ� H�PDLO NKXVXV� VHSHUWL� SHQJJXQD#QDPDGRPDLQ�FRP� PDND� KDUXV� PHQ\HZD�

SHQ\HGLD� OD\DQDQ� H�PDLO� EHUED\DU�� SDGDKDO� H�PDLO WHUVHEXW� KDQ\D� GLJXQDNDQ� XQWXN�

NHSHQWLQJDQ� LQWHUQDO� NDQWRU� VHKLQJJD� ELD\D� \DQJ� GLNHOXDUNDQ� WLGDN� HIHNWLI�

3HPEDQJXQDQ�VHUYHU�PDLO�ELVD�GLJXQDNDQ�VHEDJDL�ZDGDK�XQWXN�PHODNVDQDNDQ�SURVHV�

EHODMDU�PHQJDMDU�PHQJJXQDNDQ� VHQGLQJ�PDLO� \DQJ� EHUEDVLV� YLVXDO� EDVLF�QHW�� VHEDJDL�

SHQ\LPSDQDQ�LQIRUPDVL�SDGD�SHUXVDKDDQ�PHQJJXQDNDQ�=LPEUD�PDLO�VHUYHU ���VHEDJDL�

VDUDQD� NRPXQLNDVL� H�PDLO GL� SHUJXUXDQ WLQJJL� PHQJJXQDNDQ� 8HEL0LDX� VHGDQJNDQ�

SHQHOLWLDQ� LQL�PHQJJXQDNDQ�ZHEPDLO VTXLUUHOPDLO�� VHEDJDL� VDUDQD� NRPXQLNDVL� DQWDU�

SHQJKXQL�PHQJJXQDNDQ�6TXLUUHOPDLO�\DQJ�PDVLK�PHQJJXQDNDQ�PHVLQ�YLUWXDO VHEDJDL�

VHUYHU� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHVLQ� ODSWRS� WDQSD� YLUWXDO�� GDQ� VHODLQ� LWX� DGD�

SHQHOLWLDQ� WHQWDQJ� SURWHNVL�PDLO� VHUYHU GDUL� VSDP GDQ� YLUXV� PHQJJXQDNDQ� XQWDQJOH�

JDWHZD\�

%HUGDVDUNDQ�SHUPDVDODKDQ�\DQJ�GLWHPXNDQ��XQWXN�PHPEXDW�GRPDLQ�H�PDLO�ORNDO�

WDQSD� KDUXV� PHQGDIWDU� SDGD� SHQ\HGLD� OD\DQDQ� H�PDLO� EHUED\DU� GDQ�PHPDNVLPDONDQ�

SHQJJXQDDQ�MDULQJDQ�ORNDO�VHEDJDL�PHGLD�NRPXQLNDVL�PHODOXL�H�PDLO��2OHK�NDUHQD�LWX�

SHQXOLV�DNDQ�PHQFRED�PHQJDMXNDQ�SHPEDQJXQDQ�³6HUYHU�0DLO 0HQJJXQDNDQ�3RVWIL[�

SDGD�.XEXQWX������´�PHQJJXQDNDQ�PHWRGH��6\VWHP�'HYHORSPHQW�/LIH�&\FOH �6'/&��

6SLUDO�

,,� 0(72'(�3(1(/,7,$1

$� %DKDQ�3HQHOLWLDQ

%DKDQ�SHQHOLWLDQ�LQL�\DLWX�PHQJJXQDNDQ�EXNX�GDQ�MXUQDO�WHQWDQJ�MDULQJDQ�NRPSXWHU�

\DQJ�EHUNDLWDQ�GHQJDQ�VHUYHU�PDLO�



ϰϵ

9ROXPH���1RPRU�����$SULO������
3�±,661��������������(�,661������������
2MV��KWWS���MRXUQDO�XLQ�DODXGGLQ�DF�LG�LQGH[�SKS�LQVWHN�LQGH[
(PDLO���LQVWHN#XLQ�DODXGGLQ�DF�LG

%� $ODW�3HQHOLWLDQ

$ODW�SHQHOLWLDQ�\DQJ�GLEXWXKNDQ�DGDODK�VHSHUDQJNDW�KDUGZDUH GDQ�VRIWZDUH�

�� .HEXWXKDQ�+DUGZDUH

+DUGZDUH \DQJ�GLJXQDNDQ�GDODP�SHQHOLWLDQ� LQL�� VHSHUWL� \DQJ�GLWXQMXNDQ�SDGD�

WDEHO��� �

7DEHO����.HEXWXKDQ�+DUGZDUH

1R� +DUGZDUH 6SHVLILNDVL�GDQ�IXQJVL

� ODSWRS /DSWRS� GHQJDQ� VSHVLILNDVL�SURFHVVRU�&38� �����*+]� GHQJDQ�PHGLD�
SHQ\LPSDQDQ� ���� *%� GDQ� UDQGRP� DFFHVV� PHPRU\ VHEHVDU� �� *%��
GLJXQDNDQ�VHEDJDL�PDLO�VHUYHU�

� :LUHOHVV�
/DSWRS

:LUHOHVV GHQJDQ� NHFHSDWDQ� ��� 0ESV� VWDQGDU� ,(((� ������Q��
GLJXQDNDQ� XQWXN� MDULQJDQ� DG�KRF \DQJ� PHQJKXEXQJNDQ� NRPSXWHU�
FOLHQW NH�VHUYHU�

�� .HEXWXKDQ�6RIWZDUH

6RIWZDUH \DQJ� GLJXQDNDQ� GDODP� SHQHOLWLDQ� LQL�� VHSHUWL� \DQJ� GLWXQMXNDQ� SDGD�

WDEHO����

7DEHO����.HEXWXKDQ�6RIWZDUH

1R� 6RIWZDUH )XQJVL

�� .XEXQWX�������/76����ELW 6LVWHP�RSHUDVL�\DQJ�GLJXQDNDQ�VHEDJDL�VHUYHU GDODP�
SHQHOLWLDQ�LQL�

�� /LEUH2IILFH %HUIXQJVL�XQWXN�PHPEXDW�ODSRUDQ�SHQHOLWLDQ�

�� :HE�%URZVHU 6HEDJDL�PHGLD�XQWXN�PHQJDNVHV�H�PDLO YLD�EURZVHU�

&� 0HWRGH�3HQJHPEDQJDQ�6LVWHP

0HWRGH� SHQHOLWLDQ� \DQJ� GLJXQDNDQ� XQWXN�PHPEDQJXQ� VLVWHP� LQL� DGDODK�PHWRGH�

6'/&�6SLUDO� \DLWX�0RGHO� \DQJ�PHQJDQGXQJ�EDQ\DN�HOHPHQ�DGDSWLI��GDQ�XPXPQ\D�

GLDQJJDS�VHEDJDL�SHQGHNDWDQ�DGDSWLI�SHUWDPD�XQWXN�SHQJHPEDQJDQ�VLVWHP��GLPXODL�GDUL�

3ODQ�)LUVW�,WHUDWLRQ��$QDO\]H�DQG�'HVLJQ��&RQVWUXFW�)LUVW�3URWRW\SH��7HVW�DQG�,QWHJUDWH�

GLWHQJDK�GDQ�EHNHUMD�MDODQQ\D�NHOXDU��ODJL�GDQ�ODJL��VDPSDL�SUR\HN�VHOHVDL��

*DPEDU����6'/&�6SLUDO�
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,,,� +$6,/�3(0%$+$6$1

$� $QDO\]H�DQG�'HVLJQ

�� $QDOLVLV�6LVWHP

D� $UVLWHNWXU�6LVWHP

%HULNXW�NHDGDDQ�MDULQJDQ�\DQJ�DGD�GL�670,.�.KDULVPD�.DUDZDQJ��VHSHUWL�\DQJ�

GLWXMXNDQ�SDGD�JDPEDU���

*DPEDU����$UVLWHNWXU�6LVWHP

E� $OXU�.RQILJXUDVL

$OXU�GDODP�PHPEDQJXQ�PDLO�VHUYHU GDSDW�GLJDPEDUNDQ�VHSHUWL�GLWXMXNDQ�SDGD�

JDPEDU���

*DPEDU����$OXU�.RQILJXUDVL

� .RQILJXUDVL '16�6HUYHU

3HQHOLWLDQ�LQL�PHPEXWXKNDQ�'16�VHUYHU XQWXN�PHQJHQDOL�GRPDLQ GDODP�MDULQJDQ��

'16�\DQJ�GLJXQDNDQ�DGDODK�ELQG��

� .RQILJXUDVL�'+&3�6HUYHU

'+&3�VHUYHU GLJXQDNDQ�XQWXN�PHOD\DQL�SHUPLQWDDQ�,3�GDUL�FOLHQW��DJDU�FOLHQW WLGDN�

SHUOX� PHQJNRQILJXUDVLNDQ� ,3 XQWXN� WHUKXEXQJ� NH� MDULQJDQ�� '+&3� VHUYHU \DQJ�

GLJXQDNDQ�DGDODK�LVF�GKFS�VHUYHU�
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� .RQILJXUDVL�3RVWIL[

/DQJNDK� VHODQMXWQ\D� DGDODK� NRQILJXUDVL� SRVWIL[� \DQJ� GLJXQDNDQ� VHEDJDL�07$� ��

XQWXN�PHQJNRQILJXUDVLNDQ�SRVWIL[�GDSDW�PHQJJXQDNDQ�SHULQWDK�GSNJ�UHFRQILJXUH�

SRVWIL[�GHQJDQ�KDN�DNVHV�URRW��'DODP�NRQILJXUDVLQ\D�SRVWIL[�DNDQ�PHPLQWD�XQWXN�

PHQHQWXNDQ� GRPDLQ� H�PDLO \DQJ� DNDQ� GLEXDW� GDQ� PHQHQWXNDQ� EDWDV� PDNVLPDO�

PDLOER[�

� .RQILJXUDVL�'RYHFRW

6HWHODK�SRVWIL[�VHOHVDL�GLNRQILJXUDVLNDQ��PDND�SRVWIL[�PHPEXWXKNDQ�VHUYLFH 323��

GDQ�,0$3��'RYHFRW�GLJXQDNDQ�VHEDJDL�VHUYLFH�GDHPRQ 323��GDQ�,0$3��ILOH \DQJ�

GLNRQILJXUDVLNDQ� DGDODK� �HWF�GRYHFRW�FRQI�G����DXWK�FRQI�� 7DPEDKNDQ� �� SDGD�

GLVDEOHBSODLQWH[WBDXWK� �\HV�

� .RQILJXUDVL�6TXLUUHOPDLO

6HODQMXWQ\D�DGDODK�PHQJNRQILJXUDVLNDQ�6TXLUUHOPDLO�VHEDJDL�ZHEPDLO DJDU�H�PDLO

GDSDW� GLDNVHV� YLD ZHE�EURZVHU��)LOH \DQJ�GLNRQILJXUDVLNDQ� DGDODK� DSDFKH��FRQI�

\DQJ�EHUDGD�GL�GLUHNWRUL��HWF�DSDFKH���

F� 3HUDQFDQJDQ�6LVWHP

3DGD� SHUDQFDQJDQ� VLVWHP� XQWXN� PHPEDQJXQ� VHUYHU� PDLO� GDSDW� GLJDPEDUNDQ�

VHSHUWL�\DQJ�GLWXQMXNDQ�SDGD�JDPEDU���

*DPEDU����3HUDQFDQJDQ�6LVWHP

'+&3�FOLHQW�\DQJ�EHUDGD�GL FOLHQW�PHPLQWD�,3�DGGUHVV� NH�VHUYLFH '+&3�VHUYHU

\DQJ� EHUDGD� GL� VHUYHU�� .HPXGLDQ� FOLHQW GDSDW� PHQJDNVHV� H�PDLO� GHQJDQ� PHPEXND�

KDODPDQ�PDLO�NKDULVPD�DF�LG��6DDW�FOLHQW�PHQJDNVHV�KDODPDQ�WHUVHEXW��'16�VHUYHU�DNDQ�

PHQJXEDK�GRPDLQ�WHUVHEXW�PHQMDGL�VHEXDK�,3�DGGUHVV \DQJ�WHUGDIWDU�SDGD�'16�VHUYHU�
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&OLHQW \DQJ� PHQJDNVHV� PDLO�NKDULVPD�DF�LG� � PHQJJXQDNDQ� ZHE� EURZVHU� PHPEXND�

KDODPDQ� ORJLQ \DQJ� GLNHOROD� ROHK�ZHEPDLO VTXLUUHOPDLO�� VTXLUUHOPDLO� DNDQ� PHPLQWD�

PDLOER[� NHSDGD� SRVWIL[� DJDU� XVHU GDSDW� PHOLKDW� LQER[�� GUDIW�� VHQW� GDQ�

WUDVK�PHQJJXQDNDQ� 'RYHFRW� \DQJ� PHPLOLNL� VHUYLFH 323�� GDQ� ,0$3�� XQWXN� 07$�

GLJXQDNDQ�SRVWIL[�GDQ�GRYHFRW�VHEDJDL�VHUYHU ,0$3�GDQ�323��

�� 'HVLJQ

%HULNXW� DGDODK� GHVDLQ� SURVHV� XQWXN� SHQJJXQD� H�PDLO�� VHSHUWL� GLWXQMXNDQ� SDGD�

JDPEDU���

*DPEDU ���'HVDLQ�3URVHV

�� &RQVWUXFW�3URWRW\SH

+DVLO� GDUL� FRQVWUXFW� SURWRW\SH \DLWX� EHUXSD� SURVHV� SHUXEDKDQ� \DQJ� WHUMDGL� VDDW�

VHUYHU� PDLO� GLEDQJXQ� EHUGDVDUNDQ� KDVLO� WDKDS� SODQ� LWHUDWLRQ EHULNXW� SURWRW\SH� \DQJ�

GLEXDW \DLWX�&RQVWUXFW�)LUVW�3URWRW\SH GDQ�&RQVWUXFW�6HFRQG�3URWRW\SH�

�� 7HVW�DQG�,QWHJUDWH

+DVLO�GDUL�WDKDSDQ�WHVW�DQG�LQWHJUDWH�\DLWX�EHUXSD�WDKDSDQ�SHQJXMLDQ��DSOLNDVL�\DQJ�

WHODK�GLNRQILJXUDVLNDQ��EHUNLULP�H�PDLO�DQWDU�SHQJJXQD PHODOXL�PDLO�VHUYHU�\DQJ�WHODK�
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GLEDQJXQ� GDQ� SHUEDQGLQJDQ� DQWDUD� H�PDLO GL� MDULQJDQ� ORNDO� �RIIOLQH�� GHQJDQ� H�PDLO�

RQOLQH�\DQJ�EHUDGD�GL LQWHUQHW�

�� 3HQJXMLDQ�6LVWHP

D� 3HQJXMLDQ�'+&3�6HUYHU

%HULNXW�KDVLO�SHQJXMLDQ�'+&3�VHUYHU�SDGD�VLVL�FOLHQW��&OLHQW PHQGDSDWNDQ�,3�GDUL�

VHUYHU�VDDW�WHUNRQHNVL�NH�MDULQJDQ��WDQSD�KDUXV�PHQJDWXU�,3�WHUOHELK�GDKXOX�

*DPEDU����3HQJXMLDQ�'+&3�6HUYHU

E� 3HQJXMLDQ�'16�6HUYHU

+DVLO�SHQJXMLDQ�'16�VHUYHU SDGD�VLVL�FOLHQW��GHQJDQ�SHULQWDK�QVORRNXS�FOLHQW GDSDW�

PHQJHQDOL�GRPDLQ�NKDULVPD�DF�LG�

F� 3HQJXMLDQ�3RVWIL[

3HQJXMLDQ�GLODNXNDQ�GHQJDQ�FDUD�PHQJDNVHV�PDLO PHODOXL� WHOQHW�GHQJDQ�SRUW ���

VHEDJDL�XVHU PVK�\DQJ�PHQJLULP�SHVDQ�NHSDGD�DGPLQ��GHQJDQ�LVL�SHVDQ� ³WHVWLQJ�

NLULP�YLD�WHOQHW´�

G� 3HQJXMLDQ�'RYHFRW

3HQJXMLDQ� GRYHFRW� GLODNXNDQ� XQWXN� PHPEXND� H�PDLO� \DQJ� GLNLULP� SDGD� VDDW�

SHQJXMLDQ�SRVWIL[��PHQJJXQDNDQ�WHOQHW�GHQJDQ�SRUW ����DWDX�GLNHQDO�GHQJDQ�323��

H� 3HQJXMLDQ�6TXLUUHOPDLO

3HQJXMLDQ ZHEPDLO 6TXLUUHOPDLO� GLODNXNDQ� GHQJDQ� FDUD� PHQJDNVHV� DODPDW�

PDLO�NKDULVPD�DF�LG�PHQJJXQDNDQ�SHUDQJNDW�FOLHQW�
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*DPEDU����3HQJXMLDQ�6TXLUUHOPDLO

�� 3HQJXMLDQ�3HUEDQGLQJDQ�(�PDLO�2IIOLQH�GDQ�(�PDLO�2QOLQH

3HQJXMLDQ�SHUEDQGLQJDQ�H�PDLO�RIIOLQH�GDQ�H�PDLO�RQOLQH GLOLKDW�GDUL�EHUEDJDL�DVSHN�

\DLWX�SULYDVL��SHQ\LPSDQDQ��NHFHSDWDQ�WUDQVIHU��NHPXGDKDQ�DNVHV�GDQ�NHDPDQDQ��

6HSHUWL�GLWXQMXNDQ�SDGD�WDEHO ���EHULNXW�LQL�

7DEHO�����(�PDLO�2IIOLQH�GDQ�(�PDLO�2QOLQH

$VSHN (�PDLO�2IIOLQH (�PDLO�2QOLQH

3ULYDVL 7LGDN� DGD� QRWLILNDVL� MLND� DNXQ�
GLJXQDNDQ�SDGD�GHYLFH�ODLQ�

$GD� QRWLILNDVL� MLND� DNXQ�
GLJXQDNDQ�SDGD�GHYLFH�ODLQ

$VSHN (�PDLO�2IIOLQH (�PDLO�2QOLQH

3HQ\LPSDQDQ 3HQ\LPSDQDQ� XQWXN� PDLOER[�
WHUJDQWXQJ� WHUKDGDS� NDSDVLWDV�
VHUYHU�

3HQ\LPSDQDQ� SDGD�*PDLO� XQWXN�
VHWLDS� SHQJJXQD� DGDODK� ��� *%��
SHQJJXQD� GDSDW� PHQDPEDK�
NDSDVLWDV� GDUL� ����*%� KLQJJD� ��
7%� GHQJDQ� PHPED\DU� ELD\D�
WDPEDKDQ�XQWXN�VHZD�SHU�WDKXQ�

.HPXGDKDQ�
$NVHV

'DSDW� GLDNVHV� ROHK� SHUDQJNDW�
PRELOH� PDXSXQ� GHVNWRS MLND�
WHUNRQHNVL� MDULQJDQ� ORNDO� XQWXN�
PHQJDNVHV� H�PDLO�� (�PDLO� WLGDN�
GDSDW� GLDNVHV� MLND� WLGDN�
WHUNRQHNVL� NH� MDULQJDQ� ORNDO�
PHVNLSXQ� PHPLOLNL� NRQHNVL�
LQWHUQHW�

'DSDW� GLDNVHV� ROHK� SHUDQJNDW�
PRELOH PDXSXQ� GHVNWRS� MLND�
WHUNRQHNVL� LQWHUQHW��(�PDLO� WLGDN�
GDSDW� GLDNVHV� MLND� WLGDN� DGD�
LQWHUQHW�

.HDPDQDQ 'DODP� PHODPSLUNDQ� ILOH EHOXP�
DGD� SHPLQGDL� XQWXN� PHQFHJDK�
ILOH EHUEDKD\D�\DQJ�DNDQ�GLNLULP�

'DODP� PHODPSLUNDQ� ILOH VXGDK�
DGD� SHPLQGDL� XQWXN� PHQFHJDK�
ILOH EHUEDKD\D�\DQJ�DNDQ�GLNLULP�

6HODLQ�LWX�SHUEDQGLQJDQ�H�PDLO�RIIOLQH�GDQ�H�PDLO�RQOLQH�GDSDW�GLOLKDW�GDUL�NHFHSDWDQ�

WUDQVIHU��VHSHUWL�GLWXQMXNDQ�ROHK�WDEHO���
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(PDLO���LQVWHN#XLQ�DODXGGLQ�DF�LG

7DEHO�����3HUEDQGLQJDQ�.HFHSDWDQ�7UDQVIHU

1R�
8NXUDQ
)LOH��.%�

.HFHSDWDQ��.ESV�

6TXLUUHOPDLO <DKRR *PDLO

� ��� ������ ������ ���

� ���� ��� ������ ������

� ���� ������ ������ ������

� ���� ���� ������ ������

� ���� ������� ��� ������

� ���� ���� ������ ������

1R�
8NXUDQ
)LOH��.%�

.HFHSDWDQ��.ESV�

6TXLUUHOPDLO <DKRR *PDLO

� ���� ������� ������ ������

� ���� ������� ������ ������

� ���� ������� ��� ������

�� ���� ������� ������ ������

�� ���� ������� ������ ������

�� ���� ������� ��� ������

�� ���� ������� ������ ������

�� ���� ������� ������ ������

%HUGDVDUNDQ�WDEHO���GLDWDV��GDSDW�GLEXDW�JUDILN�VHSHUWL�\DQJ�GLWXMXNDQ�SDGD�JDPEDU�

�� %HULNXW�LQL��

*DPEDU����.HFHSDWDQ�7UDQVIHU�6TXLUUHOPDLO��*RRJOH�GDQ�<DKRR
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9ROXPH���1RPRU�����$SULO������
3�±,661��������������(�,661������������
2MV��KWWS���MRXUQDO�XLQ�DODXGGLQ�DF�LG�LQGH[�SKS�LQVWHN�LQGH[
(PDLO���LQVWHN#XLQ�DODXGGLQ�DF�LG

%HUGDVDUNDQ�JDPEDU�GLDWDV�GDSDW�GLOLKDW�EDKZDZ VHPDNLQ�EHVDU�XNXUDQ� ILOH�\DQJ�

GLNLULP� GHQJDQ� XNXUDQ�PDNVLPDO� ILOH ��0%�� �PDND� NHFHSDWDQ� WUDQVIHU� VHPDNLQ�

PHQLQJNDW��6TXLUUHOPDLO�PHPLOLNL�NHFHSDWDQ�WUDQVIHU�SDOLQJ�WLQJJL�GLDQWDUD�<DKRR�

GDQ�*PDLO

,9� .(6,038/$1�'$1�6$5$1

$� .HVLPSXODQ

%HUGDVDUNDQ�KDVLO�GDQ�SHPEDKDVDQ�GL�DWDV��GDSDW�GLVLPSXONDQ�EDKZD�PHPEDQJXQ�

VHUYHU� PDLO SDGD� MDULQJDQ� ORNDO� GDSDW� GLODNXNDQ� GHQJDQ� PHQJLNXWL� WDKDSDQ� 6'/&�

6SLUDO�� GHQJDQ�PHODNXNDQ� GXD� NDOL� SODQ� LWHUDWLRQ GDQ� GXD� NDOL� FRQVWUXFW� SURWRW\SH�

6HUYHU� PDLO \DQJ� PHQJJXQDNDQ� DSOLNDVL� RSHQ� VRXUFH� GDSDW� EHUMDODQ� GHQJDQ� VWDELO�

8QWXN� LWX� SHQHUDSDQ� WHNQRORJL�PDLO� VHUYHU LQL� GDSDW� GLNHPEDQJNDQ�PHQMDGL� RQOLQH��

VHKLQJJD� SHQJJXQDQ\D� GDSDW� PHQJDNVHV� GDUL� OXDU� MDULQJDQ� ORNDO� 'DQ� VHWHODK�PDLO�

VHUYHU GLEDQJXQ� SHUOX� GLSHUKDWLNDQ� DGDODK� NHDPDQDQ� GDODP�PHQDQJDQL WHQWDQJ� KDN�

DNVHV H�PDLO�XQWXN�WLDS�SHQJJXQD�

'$)7$5�3867$.$

:DJLWR��������-DULQJDQ�.RPSXWHU�7HRUL�GDQ�,PSOHPHQWDVL�%HUEDVLV�/LQX[�,6%1�������
��������� *D\D�0HGLD�

6\DILL�� 0�� ������ .RQILJXUDVL� 6HUYHU� /LQX[� GHQJDQ� :HEPLQ�� ,6%1�� ������������
��$QGL� 2IIVHW�

6DSXWUD��� $QGLND�� 6\DIUL]DO��� 0HOZLQ�� ������ 3HUDQFDQJDQ� 'DQ� ,PSOHPHQWDVL� 0DLO�
6HUYHU� 3DGD�&Y�� 6DQMD\D�$QXJHUDK� 6HMDKWHUD� �LVS� -RJMDULQJDQ��%HUEDVLV�2SHQ�
6RXUFH��,661�� ����������<RJ\DNDUWD��670,.�$0,.20� <RJ\DNDUWD�

3UDWDPD��,�3XWX�$JXV�(ND��������+DQGERRN�-DULQJDQ�.RPSXWHU��,6%1����������������
�����%DQGXQJ�,QIRUPDWLND�%DQGXQJ�

'HVPLUD���6XPDUWR��'ZL��<XOLDQL�5LULQ�������5DQFDQJ� %DQJXQ� 0DLO� 6HUYHU�
%HUEDVLV�6TXLUUHOPDLO� 0HQJJXQDNDQ� 0WD� �� 0DLO� 7UDQVIHU� $JHQW�� 3DGD� 3W��
7HUDV� ,QWL�0HGLD�,661����������� 6HUDQJ�

-DVDNRP�������3DQGXDQ�0HPEXDW�(PDLO�6HUYHU�'HQJDQ�=LPEUD� ,6%1����������������
������-DVDNRP�


